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Q@ San Francisco, CA

MICHAEL ANDERSON

E-SPORTS OPERATIONS MANAGER

PROFILE

Accomplished E-Sports Manager with extensive experience in team
leadership and operations management within the rapidly evolving gaming
industry. Recognized for the ability to develop and execute comprehensive
strategies that optimize team performance and engagement. Proficient in
leveraging analytics to inform decision-making and enhance player

experiences. Strong background in fostering community relations and driving
fan engagement through innovative marketing initiatives.
SKILLS

EXPERIENCE

Team Leadership

Budget Management

E-SPORTS OPERATIONS MANAGER
Performance Analysis Gaming Titans

Marketing Campaigns 2016 - Present

e (NG ¢ Managed day-to-day operations for a professional e-sports team, resulting in

Contract Negotiation a 60% increase in tournament placements.

e Developed operational budgets and forecasts, achieving a 20% reduction in

LANGUAGES costs year-over-year.

¢ Implemented performance metrics to evaluate player progress and team
e English effectiveness.

e Spanish e Collaborated with marketing teams to create fan engagement campaigns that
« French increased social media following by 150 %.

¢ Organized player development workshops, enhancing skills and teamwork.

EDUCATION e Negotiated contracts with sponsors, securing funding for team activities and
events.
BACHELOR OF ARTS IN
COMMUNICATIONS, UNIVERSITY OF EVENT MANAGER
SOUTHERN CALIFORNIA Next Level Gaming
2014 - 2016

e Executed over 25 e-sports events, managing logistics and ensuring
compliance with industry standards.

ACHIEVEMENTS

e Designed and implemented marketing strategies that increased event

Increased sponsorship revenue by 35% A
participation by 40%.

through targeted outreach initiatives.
e Coordinated with multiple stakeholders to enhance event visibility and reach.

Recognized as 'Top Event Manager' by
the E-Sports Association in 2021. e Monitored and analyzed event performance metrics to inform future planning.

Developed a training program that ¢ Facilitated community outreach programs to boost local engagement.

improved player retention rates by 25%.  Developed partnerships with educational institutions to promote e-sports
programs.




