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EXPERTISE SKILLS

* Operational Management
» Data Analysis

» Stakeholder Engagement
* Vendor Negotiation

* Community Outreach

» Event Reporting

LANGUAGES

* English
* Spanish

e French

CERTIFICATION

» Bachelor of Science in Business
Administration, University of
Michigan
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Sarah Johnson

Director, Innovation Labs
sarah.j@email.com

Michael Brown
VP Engineering, Solutions Inc
mbrown@email.com

MICHAEL ANDERSON

E-SPORTS OPERATIONS MANAGER

Strategic and analytical E-Sports Event Manager with a robust background in
data-driven decision-making and operational efficiency. Extensive experience
in managing complex event logistics and executing high-impact marketing
strategies that drive attendance and engagement. Expertise in fostering
collaborative relationships with sponsors, stakeholders, and participants to
create synergistic partnerships. Proficient in utilizing industry-standard tools
and software to streamline event processes and enhance participant

experiences.

PROFESSIONAL EXPERIENCE

Competitive Gaming League Mar 2018 - Present

E-Sports Operations Manager
¢ Oversaw all operational aspects of E-Sports events, ensuring adherence to
timelines and budgets.

¢ Implemented data analytics tools to track participant engagement and
satisfaction.

¢ Negotiated with vendors to secure high-quality services at competitive rates.

¢ Managed a team of coordinators to facilitate smooth event execution across
multiple locations.

¢ Developed comprehensive event reports to inform strategic planning for future
tournaments.

¢ Engaged with community leaders to promote inclusivity and participation in
events.

Next Level Gaming Dec 2015 - Jan 2018

Event Coordinator
¢ Coordinated logistics for local gaming events, increasing community
participation by 25%.

¢ Created and managed event schedules, ensuring timely delivery of all
components.

¢ Collaborated with marketing teams to enhance event visibility through social
media campaigns.

¢ Conducted post-event evaluations to gather insights and improve future
initiatives.

o Facilitated communication between teams and vendors to ensure alignment of
goals.

e Secured sponsorships that increased funding for community-driven events.

ACHIEVEMENTS

* Increased event profitability by 35% through strategic vendor partnerships and
sponsorships.

* Recognized with the 'Excellence in Event Management' award for outstanding
performance.

» Successfully launched a new tournament series that attracted over 1,000
participants in its inaugural year.



