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SKILLS

EDUCATION

BACHELOR OF SCIENCE IN

COMMUNICATIONS, UNIVERSITY OF

NORTH TEXAS, 2018

LANGUAGE

ACHIEVEMENTS

Community management•

Content creation•

Event planning•

Player support•

Social media marketing•

Analytics•

English•

Spanish•

German•

Increased community engagement by
30% through targeted content

campaigns.

•

Successfully organized a charity stream
raising $5,000 for local charities.

•

Recognized as 'Employee of the Month'

for outstanding community support.
•

Michael Anderson
JUN IOR  COMMUN ITY  MANAGER

Proactive and detail-oriented E-Sports Community Manager with over four

years of dedicated experience in managing online gaming communities.

Specializes in creating engaging content and fostering player interactions

that enhance the overall gaming experience. Adept at utilizing analytics to

monitor community engagement and drive improvements. Strong

background in organizing virtual events and tournaments that promote

player participation and brand loyalty.

EXPERIENCE

JUNIOR COMMUNITY MANAGER

GameHub

2016 - Present

Assisted in managing online community activities and player interactions.

Developed engaging content for social media to increase community

visibility.

Participated in planning and executing community events and tournaments.

Monitored community feedback and reported insights to senior

management.

Collaborated with marketing teams to enhance promotional strategies.

Supported community moderators in maintaining a positive environment.

COMMUNITY SUPPORT REPRESENTATIVE

Arcade World

2014 - 2016

Provided player support through various communication channels, ensuring

quick resolutions.

Documented player feedback to improve community offerings.

Assisted in creating community guidelines to foster a respectful environment.

Participated in community engagement initiatives to boost player interaction.

Helped organize online events that attracted new players to the community.

Collaborated with the customer service team to streamline support

processes.


