Michael

ANDERSON

Accomplished E-Sports Community Manager with a comprehensive
understanding of player dynamics and community culture, possessing over seven
years of experience in the gaming industry. Expertise in orchestrating community
CONTACT events and initiatives that enhance player engagement and foster a sense of
belonging. Demonstrated ability to analyze community trends and adapt

o (19 AT strategies to meet evolving player needs.
michael.anderson@email.com

@ www.michaelanderson.com WORK EXPERIENCE
Q@ San Francisco, CA

E-SPORTS COMMUNITY COORDINATOR
Battlefield Interactive
2020 - 2025

SKILLS

« Community strategy e Coordinated community events that attracted thousands of participants and

o enhanced brand visibility.
« Event organization

¢ Developed engagement strategies based on player feedback and community

» Digital communication
trends.
« Data analysis . . e
e Managed partnerships with influencers to promote community initiatives.
e Player engagement o . . .
¢ Created content to highlight player achievements and community milestones.
o Influencer partnerships . . o
e Analyzed metrics to gauge success of community engagement activities.

¢ Facilitated discussions on community platforms to foster player interaction.

LANGUAGES
COMMUNITY LIAISON
* English Next Level Games
* Spanish 2015 - 2020
* French e Served as a point of contact between the community and the development team.
e Gathered player insights and feedback to inform game improvements.
EDUCATION  Organized online tournaments that encouraged competitive spirit among players.

e Developed and maintained community guidelines to ensure a respectful

BACHELOR OF ARTS IN GAME DESIGN, -
environment.

UNIVERSITY OF WASHINGTON, 2014
e Promoted community events through social media channels to maximize reach.

e Trained new community moderators on engagement techniques.
ACHIEVEMENTS

« Increased community participation by
70% through engaging events.

» Recognized for 'Outstanding
Community Engagement' at the Global
Gaming Conference.

o Successfully launched a mentorship
program pairing experienced players
with newcomers.



