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San Francisco, CA

SKILLS

LANGUAGES

EDUCATION

MASTER OF SCIENCE IN MARKETING,

UNIVERSITY OF SOUTHERN

CALIFORNIA, 2017

ACHIEVEMENTS

MICHAEL ANDERSON
COMMUN ITY  ENGAGEMENT  SPEC IAL I ST

PROFILE

Innovative E-Sports Community Manager with a robust background in digital

marketing and community engagement, specializing in creating immersive

experiences for gaming communities. Over six years of experience in

managing large-scale online communities, with a focus on enhancing player

interaction and loyalty. Expertise in developing strategic marketing campaigns

that resonate with target audiences, utilizing advanced analytics to measure

success and inform future initiatives.

EXPERIENCE

COMMUNITY ENGAGEMENT SPECIALIST

NextGen Gaming Solutions

2016 - Present

Designed and executed community engagement strategies to drive user

retention.

Utilized social media analytics tools to track engagement and adjust strategies

accordingly.

Collaborated with influencers to enhance brand visibility and community

reach.

Managed online forums and discussion groups to facilitate player interaction.

Created promotional materials for community events and tournaments.

Conducted surveys to gather player feedback and improve community

offerings.

SOCIAL MEDIA COORDINATOR

PixelPlay Studios

2014 - 2016

Developed and implemented social media strategies that increased follower

engagement by over 50%.

Produced multimedia content for various platforms to promote community

events.

Monitored social channels for player feedback and engagement trends.

Assisted in organizing live-streamed gaming tournaments, enhancing

community participation.

Coordinated with the design team to create visually compelling community

assets.

Conducted training sessions for team members on best practices in social

media engagement.

MA

Digital marketing•

Community management•

Event coordination•

Content strategy•

Social media analytics•

Brand development•

English•

Spanish•

French•

Increased community event

participation by 60% through targeted

marketing strategies.

•

Recognized for 'Excellence in

Community Engagement' by the Game

Developers Association.

•

Successfully organized a charity

tournament raising over $15,000 for

local charities.

•


