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E-Learning Developer

Strategic E-Learning Specialist with extensive experience in developing and managing online training programs for the financial
services industry. Over 6 years of experience working with financial institutions to create e-learning content that simplifies
complex regulatory requirements and enhances employee competency. Proven ability to apply instructional design principles to
create effective training solutions that drive compliance and performance.

WORK EXPERIENCE

E-Learning Developer | Financial Training Institute Jan 2022 - Present

+ Developed e-learning courses on compliance regulations, reducing training time by 20%.
« Utilized Articulate Storyline to create interactive simulations for financial scenarios.

» Collaborated with compliance officers to ensure content accuracy and relevance.

» Analyzed training metrics to assess the effectiveness of courses and make improvements.
» Facilitated training sessions to onboard new employees on e-learning tools.

» Created a resource hub for financial professionals to access ongoing training materials.

Instructional Designer | Bank of Innovations Jul 2019 - Dec 2021

« Designed and developed e-learning modules for new financial products, increasing sales by 15%.
« Utilized LMS to track employee progress and course completion rates.

« Conducted focus groups to gather feedback on training materials and improve quality.

» Collaborated with marketing teams to promote training initiatives internally.

» Created assessments to measure learner understanding and retention.

» Presented training results to executives, showcasing the impact on performance metrics.

SKILLS

Articulate Storyline Compliance Training Instructional Design Learning Management Systems Data Analysis

Financial Education

EDUCATION

Master of Business Administration 2015 -2019
University of Chicago

ACHIEVEMENTS

» Received the 'Excellence in Training Award' for outstanding contributions to employee education.
« Increased course completion rates by 40% through enhanced engagement strategies.

» Developed a comprehensive onboarding program that reduced new hire ramp-up time by 30%.

LANGUAGES

English Spanish French



