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SUMMARY

Dynamic E-Learning Specialist with over 5 years of experience in developing and implementing engaging online learning

programs across various industries, including healthcare and education. Proven ability to leverage technology to enhance

learner engagement and retention, utilizing a range of e-learning authoring tools such as Articulate Storyline and Adobe

Captivate. Adept at collaborating with subject matter experts to create tailored educational content that meets the needs of

diverse learners.

WORK EXPERIENCE

E-Learning Developer HealthTech Solutions Jan 2023 - Present

Designed and developed over 30 interactive e-learning modules for healthcare professionals.

Utilized Articulate Storyline to create scenarios that increased learner engagement by 40%.

Collaborated with cross-functional teams to ensure content accuracy and relevance.

Implemented learning analytics to track module effectiveness and user proficiency.

Conducted user testing to refine course materials based on feedback.

Provided training to staff on utilizing new e-learning tools and resources.

Instructional Designer Global Education Institute Jan 2020 - Dec 2022

Developed comprehensive online training programs for over 200 educators worldwide.

Employed a variety of multimedia approaches to enhance learning experiences.

Facilitated workshops to train educators on best practices in online teaching.

Conducted needs assessments to tailor content for specific learner demographics.

Analyzed feedback to improve course materials, resulting in a 30% increase in satisfaction rates.

Integrated gamification elements to motivate learners and improve retention rates.

EDUCATION

Master of Education in Instructional Technology, University of Southern California Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: Articulate Storyline, Adobe Captivate, Learning Management Systems, HTML5, User Experience

Design, Instructional Design

Awards/Activities: Successfully launched a new LMS that increased course participation by 50%.

Awards/Activities: Received 'Innovator of the Year' award in 2020 for outstanding contributions to e-learning.

Awards/Activities: Published articles on best practices in e-learning in several educational journals.

Languages: English, Spanish, French


