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Instructional Designer

As a dedicated E-Learning Instructional Designer with over 3 years of experience in the financial services industry, | have focused
on developing training programs that enhance employee skills and knowledge in a highly regulated environment. My background
in instructional design has allowed me to create engaging e-learning courses that not only meet compliance requirements but also
drive employee performance.

WORK EXPERIENCE

Instructional Designer | Finance Learning Institute Jan 2022 - Present

» Developed e-learning modules focused on compliance and regulatory training for financial professionals.
» Collaborated with compliance officers to ensure course content met industry standards.

» Utilized multimedia elements to create engaging and interactive learning experiences.

« Conducted evaluations to measure training effectiveness and learner engagement.

» Provided ongoing support to learners navigating the LMS.

* Monitored and analyzed learner performance metrics to inform course improvements.

E-Learning Developer | Financial Training Solutions Jul 2019 - Dec 2021

« Created online training programs that improved knowledge retention rates by 30%.

» Worked closely with SMEs to ensure the accuracy of financial content.

» Designed and developed engaging multimedia content to support various learning styles.
» Facilitated user testing sessions to gather feedback and improve course designs.

* Monitored course performance and learner feedback to refine training materials.

o Assisted in the transition of classroom training to an online format.

SKILLS

E-Learning Development Compliance Training Financial Education Multimedia Design Project Management

Performance Analysis

EDUCATION

Bachelor of Science in Finance 2015 -2019
University of Finance

ACHIEVEMENTS

» Recognized for excellence in instructional design in the financial services sector.
« Increased learner engagement scores by 25% through innovative course designs.

» Successfully launched a compliance training program that met regulatory standards.

LANGUAGES

English Spanish French



