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SUMMARY

Dynamic and results-oriented E Commerce Warehouse Manager with over a decade of experience in optimizing supply

chain operations and enhancing inventory management processes. Proven expertise in implementing innovative logistics

solutions that drive operational efficiency and reduce costs. Demonstrated ability to lead cross-functional teams and foster

a culture of continuous improvement. Adept at utilizing advanced warehouse management systems (WMS) to streamline

processes and maximize productivity.

WORK EXPERIENCE

E Commerce Warehouse Manager Global Retail Solutions Jan 2023 - Present

Oversaw daily operations of a 250,000 sq. ft. fulfillment center, managing a team of 150 employees.

Implemented a new inventory tracking system that reduced discrepancies by 30%.

Developed and executed training programs for staff on best practices in warehouse operations.

Collaborated with IT to enhance the warehouse management software, improving order processing time by 20%.

Negotiated contracts with logistics providers, achieving a 15% reduction in shipping costs.

Monitored and analyzed key performance indicators (KPIs) to drive operational improvements.

Logistics Coordinator E Commerce Solutions Inc. Jan 2020 - Dec 2022

Coordinated inbound and outbound logistics to ensure timely delivery of products.

Managed inventory levels and conducted regular audits to maintain accuracy.

Assisted in the development of warehouse layout for optimal space utilization.

Utilized data analysis tools to forecast demand and adjust inventory accordingly.

Trained new hires on warehouse protocols and safety regulations.

Fostered relationships with shipping carriers to optimize delivery schedules.

EDUCATION

Bachelor of Science in Supply Chain Management, University of Michigan Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: Warehouse Management, Inventory Control, Logistics Optimization, Team Leadership, Data Analysis,

Vendor Management

Awards/Activities: Successfully reduced order fulfillment time by 25% through process reengineering.

Awards/Activities: Awarded 'Employee of the Year' for outstanding contributions to operational efficiency.

Awards/Activities: Implemented eco-friendly practices that reduced waste by 40% in warehouse operations.

Languages: English, Spanish, French


