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SKILLS

EDUCATION

BACHELOR OF ARTS IN

COMMUNICATIONS, UNIVERSITY OF

FLORIDA, 2019

LANGUAGE

ACHIEVEMENTS

E-commerce support•

Customer service excellence•

Team coordination•

Feedback analysis•

Training development•

Process improvement•

English•

Spanish•

German•

Improved customer satisfaction ratings
by 20% through enhanced support

initiatives.

•

Recognized as 'Employee of the Year' for
outstanding contributions.

•

Achieved a 15% reduction in issue

resolution times.
•

Michael Anderson
E -COMMERCE  SUPPORT  COORD INATOR

Results-oriented E-Commerce Support Executive with a strong foundation in

digital commerce and customer service excellence. Possesses a keen

understanding of the challenges faced by online shoppers and the

importance of providing timely and effective support. Proven ability to

implement customer feedback mechanisms that inform service

enhancements. Strong leadership qualities demonstrated through managing

diverse teams to achieve organizational goals.

EXPERIENCE

E-COMMERCE SUPPORT COORDINATOR

Online Market Leaders

2016 - Present

Coordinated the daily operations of the e-commerce support team.

Developed strategies to improve customer response times.

Monitored support metrics to assess team performance.

Facilitated communication between support and other departments.

Created training materials to improve team efficiency.

Conducted customer feedback sessions to gather insights.

E-COMMERCE CUSTOMER SERVICE ASSOCIATE

WebShop Enterprises

2014 - 2016

Handled customer inquiries and provided timely resolutions.

Maintained accurate records of customer interactions.

Contributed to the development of support documentation.

Participated in team meetings to discuss service improvements.

Engaged in continuous training to enhance product knowledge.

Utilized customer feedback to inform service adjustments.


