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SKILLS

LANGUAGES

EDUCATION

BACHELOR OF SCIENCE IN

INFORMATION TECHNOLOGY,

UNIVERSITY OF WASHINGTON, 2018

ACHIEVEMENTS

Michael
ANDERSON

Dynamic E-Commerce Support Executive with extensive expertise in enhancing

the online shopping experience through exemplary customer service and support

strategies. Recognized for the ability to cultivate strong customer relationships

and drive customer loyalty through effective communication and problem-solving

skills. Proficient in utilizing e-commerce platforms and customer management

systems to deliver comprehensive support.

WORK EXPERIENCE

E-COMMERCE CUSTOMER EXPERIENCE MANAGER

NextGen Retail

2020 - 2025

Managed customer experience initiatives that increased engagement by 25%.

Developed customer service policies and procedures to enhance support quality.

Led cross-functional teams to address customer feedback and improve service

offerings.

Utilized data analytics to monitor customer satisfaction levels.

Implemented training programs focused on customer interaction skills.

Collaborated with IT to ensure seamless integration of support tools.

E-COMMERCE SUPPORT ASSOCIATE

ShopSmart Online

2015 - 2020

Provided exceptional support to customers via chat, email, and phone.

Documented customer interactions to ensure accurate record-keeping.

Assisted in the development of user guides and FAQs for self-service.

Participated in product knowledge training to enhance service delivery.

Engaged with customers on social media to resolve issues promptly.

Monitored support tickets and escalated issues when necessary.

Customer experience management•

E-commerce platforms•

Data analytics•

Team collaboration•

Training development•

Problem-solving•

English•

Spanish•

French•

Increased customer engagement by

30% through innovative support

initiatives.

•

Awarded 'Best Customer Support' by

industry peers.

•

Achieved a significant reduction in

response times to customer inquiries.

•

E -COMME RC E  CU S TOME R  E X P E R I E N C E

MANAG E R


