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ACHIEVEMENTS

MICHAEL ANDERSON
SEN IOR  E -COMMERCE  SUPPORT  EXECUT IVE

PROFILE

Accomplished E-Commerce Support Executive with a robust background in

customer relationship management and digital commerce. Expertise in

implementing innovative support solutions that drive customer loyalty and

increase retention rates. Proven ability to analyze market trends and customer

feedback to develop strategic initiatives that enhance service delivery. Strong

leadership skills demonstrated through the successful management of

support teams, fostering an environment of collaboration and continuous

improvement.

EXPERIENCE

SENIOR E-COMMERCE SUPPORT EXECUTIVE

Ecom Solutions Ltd.

2016 - Present

Led a team of support agents in delivering exceptional customer service

across multiple platforms.

Implemented a new ticketing system that improved issue resolution times by

30%.

Developed customer engagement strategies that increased repeat purchases

by 15%.

Conducted regular training sessions to enhance team skills and knowledge.

Collaborated with IT to troubleshoot and resolve technical issues impacting

customer experience.

Monitored support team performance and provided constructive feedback.

E-COMMERCE CUSTOMER SERVICE REPRESENTATIVE

Online Retail Group

2014 - 2016

Provided frontline support to customers, addressing inquiries and resolving

issues efficiently.

Maintained detailed records of customer interactions and transactions.

Assisted in the development of FAQs and troubleshooting guides for customer

self-service.

Participated in product launches, ensuring customer support was adequately

prepared.

Engaged with customers on social media platforms to enhance brand

presence.

Utilized analytics tools to track customer satisfaction and support trends.

MA

Customer relationship management•

E-commerce strategy•

Team management•

Data analytics•

Training and development•

Social media engagement•

English•

Spanish•

French•

Boosted customer retention rates by

20% through targeted support

initiatives.

•

Recognized as 'Top Performer' in the

annual company awards.

•

Achieved a 95% customer satisfaction

score during quarterly assessments.

•


