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EXPERTISE SKILLS

» E-commerce technology
» Al solutions

* ERP integration

* Project management

» Data analytics

» Compliance management

LANGUAGES

* English
* Spanish

e French

CERTIFICATION

* Master of Science in Information
Systems, Stanford University
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Michael Brown
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MICHAEL ANDERSON

E COMMERCE TECHNOLOGY CONSULTANT

Accomplished E Commerce Strategy Consultant with a strong background in
technology-driven retail solutions. Expertise in devising and implementing e-
commerce strategies that harness the power of artificial intelligence and
machine learning. Demonstrated ability to lead large-scale projects that
improve operational efficiency and customer satisfaction. Skilled in stakeholder
management, ensuring alignment of business objectives with technology
initiatives.

PROFESSIONAL EXPERIENCE

Tech Retail Solutions
E Commerce Technology Consultant

Mar 2018 - Present

¢ Designed Al-driven product recommendation systems that increased average
order value by 20%.

¢ Led the integration of ERP systems with e-commerce platforms for streamlined
operations.

¢ Facilitated workshops on digital transformation for senior management.
¢ Conducted system audits to identify areas for improvement.
¢ Collaborated with software developers to enhance site functionality.

e Managed vendor relationships to ensure alignment with technology goals.

Innovative Retail Technologies
Digital Solutions Architect

Dec 2015 - Jan 2018

¢ Developed and implemented cloud-based solutions for e-commerce
operations.

¢ Streamlined data processing workflows, reducing operational costs by 15%.
¢ Conducted training sessions for staff on new technology tools.
¢ Oversaw the development of mobile-friendly e-commerce platforms.

¢ Collaborated with marketing teams to align tech solutions with promotional
strategies.

¢ Maintained compliance with data protection regulations.

ACHIEVEMENTS

» Achieved a 40% reduction in cart abandonment rates through tech enhancements.
* Recognized for 'Best Technology Implementation' at Retail Tech Awards 2021.

» Successfully led a project that resulted in a 25% increase in customer satisfaction
scores.



