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SUMMARY

Seasoned E Commerce Strategy Consultant with over a decade of experience driving digital transformation initiatives for
Fortune 500 companies. Expertise in optimizing online sales channels, enhancing user experience, and implementing data-
driven marketing strategies. Proven track record of increasing revenue through innovative e-commerce solutions and
strategic partnerships. Adept at leveraging analytics to inform decision-making and improve customer engagement.

WORK EXPERIENCE

Senior E Commerce Consultant Global Retail Group Jan 2023 - Present

+ Developed comprehensive e-commerce strategies that resulted in a 35% increase in online sales.
e Conducted market analysis to identify emerging trends and customer preferences.

¢ Implemented advanced CRM systems to enhance customer relationship management.

¢ Collaborated with IT to optimize website performance and user interface.

¢ Led training workshops for staff on digital marketing techniques.

e Monitored KPIs to assess the effectiveness of e-commerce initiatives.

E Commerce Manager Tech Innovations Inc. Jan 2020 - Dec 2022

e Oversaw daily operations of the e-commerce platform, boosting user engagement by 40%.
 Managed a team of digital marketers to execute targeted campaigns.

e Utilized SEO best practices to enhance site visibility and traffic.

¢ Analyzed customer data to refine product offerings and pricing strategies.

¢ Integrated social media marketing to drive traffic and increase brand awareness.

¢ Facilitated partnerships with third-party vendors to expand product lines.

EDUCATION

Master of Business Administration (MBA), Marketing, University of Chicago Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: E-commerce strategy, Digital marketing, Data analysis, SEO, CRM systems, Team leadership

Awards/Activities: Increased e-commerce revenue by $2 million within one fiscal year.

Awards/Activities: Awarded 'Best E Commerce Strategy' at the National Retail Awards 2022.

Awards/Activities: Successfully launched a new product line that exceeded sales projections by 150%.

Languages: English, Spanish, French



