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E-Commerce Supply Chain Manager

Results-oriented E-Commerce Specialist with a focus on supply chain optimization and inventory management. Over 9 years of
experience in enhancing e-commerce operations through strategic planning and process improvement. Proven ability to manage
complex supply chains to ensure timely product availability and customer satisfaction. Strong analytical skills and a commitment
to leveraging data to drive operational efficiency.

WORK EXPERIENCE

E-Commerce Supply Chain Manager | Supply Chain Solutions Jan 2022 - Present

» Oversaw supply chain operations, achieving a 20% reduction in delivery times.

* Implemented inventory management systems that decreased holding costs by 15%.
» Collaborated with suppliers to enhance product availability and reduce lead times.
» Analyzed supply chain data to identify areas for improvement and cost savings.

* Managed logistics partnerships to ensure efficient distribution.

» Developed training programs for staff on supply chain best practices.

E-Commerce Operations Analyst | Logistics Experts Inc. Jul 2019 - Dec 2021

« Monitored inventory levels and coordinated with warehouses for efficient stock management.
« Analyzed sales data to inform inventory replenishment strategies.

o Supported the implementation of automated systems for order processing.

» Collaborated with cross-functional teams to enhance operational workflows.

» Conducted audits to ensure compliance with inventory management policies.

» Provided insights to management on supply chain performance metrics.

SKILLS

Supply chain optimization Inventory management Data analysis Logistics management Process improvement

Team collaboration

EDUCATION

Bachelor of Science in Logistics - University of Maryland 2015 - 2019
2012

ACHIEVEMENTS

» Achieved a 30% reduction in operational costs through process improvements.
« Recognized for excellence in supply chain management by the National Association of Logistics.

o Successfully implemented a new inventory system that improved accuracy by 25%.

LANGUAGES

English Spanish French



