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SUMMARY

Accomplished E-Commerce Specialist with over 8 years of extensive experience in developing and executing innovative
online marketing strategies. Expertise in driving revenue growth through data-driven decision-making and leveraging
advanced analytics. Demonstrated ability to optimize e-commerce platforms to enhance user experience and conversion

rates. Proven track record in managing cross-functional teams to achieve business objectives while maintaining adherence
to budgetary constraints.

WORK EXPERIENCE

Senior E-Commerce Manager Tech Innovations Inc. Jan 2023 - Present

* Developed comprehensive e-commerce strategies that increased annual revenue by 30%.

¢ Implemented advanced analytics solutions to monitor consumer behavior and optimize marketing campaigns.
* Managed a team of 10 digital marketing professionals focused on SEO and PPC initiatives.

¢ Collaborated with IT to enhance website functionality, resulting in a 25% improvement in user experience.

« Established key performance indicators to track and report on e-commerce performance metrics.

* Negotiated contracts with vendors, reducing operational costs by 15%.

E-Commerce Analyst Retail Dynamics Jan 2020 - Dec 2022

e Conducted market research to identify emerging trends and consumer preferences.

« Utilized A/B testing methodologies to optimize product listings and promotional campaigns.
¢ Analyzed sales data to provide actionable insights to senior management.

¢ Developed and maintained dashboards to track e-commerce performance metrics.

« Coordinated with logistics to ensure timely order fulfillment and customer satisfaction.

¢ Trained junior analysts in data analysis and reporting techniques.

EDUCATION

Master of Business Administration, Marketing - University of Chicago, 2016 Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

¢ Technical Skills: E-commerce strategy, Data analysis, Digital marketing, SEO, PPC, Team leadership

e Awards/Activities: Awarded 'Top Performer' for exceeding sales targets by 40% in 2021.
« Awards/Activities: Recognized for implementing a customer loyalty program that increased repeat purchases by 20%.

* Awards/Activities: Successfully launched a new product line that contributed to 15% of total revenue within the first
year.

¢ Languages: English, Spanish, French



