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SUMMARY

Strategic and analytical E Commerce Research Analyst with over eight years of extensive experience in the digital retail
landscape. Demonstrates a profound ability to dissect market trends and consumer behaviors, facilitating data-driven
decisions that enhance operational efficiency and profitability. Adept at leveraging advanced analytical tools to conduct
comprehensive market research, competitor analysis, and performance evaluations.

WORK EXPERIENCE

Senior E Commerce Analyst Global Retail Solutions Jan 2023 - Present

e Conducted in-depth analysis of e-commerce trends, resulting in a 25% increase in conversion rates.
¢ Collaborated with marketing teams to optimize digital campaigns based on consumer data insights.
e Utilized advanced analytics tools such as Google Analytics and Tableau for data visualization.

* Developed comprehensive reports that informed executive-level strategic decisions.

¢ Managed a team of junior analysts, providing mentorship and guidance on best practices.

¢ Implemented A/B testing protocols, improving website user experience significantly.

Market Research Analyst E Commerce Innovations Jan 2020 - Dec 2022

¢ Analyzed consumer purchasing behaviors using SQL and R, identifying key market segments.
« Designed and executed surveys to gather customer feedback, enhancing product offerings.

¢ Provided actionable insights that led to a 15% increase in customer retention rates.

¢ Participated in cross-functional teams to align research findings with business objectives.

¢ Presented findings to stakeholders, influencing product development strategies.

« Maintained up-to-date knowledge of industry trends and competitor activities.

EDUCATION

Master of Science in Marketing Analytics, University of California, Berkeley Sep 2019 - Oct 2020

ADDITIONAL INFORMATION
Technical Skills: Data Analysis, Market Research, SQL, Google Analytics, Tableau, A/B Testing

Awards/Activities: Developed a predictive model that improved sales forecasting accuracy by 30%.

Awards/Activities: Received the 'Analyst of the Year' award for outstanding performance in 2021.

Awards/Activities: Successfully led a project that enhanced customer satisfaction scores by 20%.

Languages: English, Spanish, French



