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Senior E Commerce Project Manager

Highly accomplished E Commerce Project Manager with a robust track record of delivering innovative and transformative
solutions in the digital commerce landscape. Expertise lies in orchestrating complex projects that drive revenue growth and
enhance customer experiences through strategic planning and execution. Proven ability to leverage data analytics and market
trends to inform decision-making and optimize operational efficiencies.

WORK EXPERIENCE

Senior E Commerce Project Manager | Global Retail Solutions Inc. Jan 2022 - Present

o Led a cross-functional team to execute a multi-channel e-commerce strategy, resulting in a 30% increase in online sales.
* Implemented advanced analytics tools to track customer behavior, enhancing personalization and targeting efforts.

« Managed project budgets exceeding $2 million, ensuring financial accountability and ROl optimization.

» Developed and maintained project timelines, successfully delivering projects on-time and within scope.

« Coordinated with IT and marketing teams to streamline inventory management processes, reducing stock discrepancies by 25%.

Facilitated stakeholder meetings to align project goals with business strategy, improving overall project buy-in by 40%.

E Commerce Project Coordinator | Innovative Digital Solutions Jul 2019 - Dec 2021

Supported the project management team in the execution of e-commerce initiatives, contributing to a 20% improvement in project
delivery times.

Assisted in the development of project documentation, including scope, timelines, and deliverables.

Coordinated testing phases for new website features, ensuring alignment with user experience standards.

Monitored project milestones and reported on progress to senior management, enhancing transparency and accountability.
« Engaged in vendor negotiations to secure favorable terms for e-commerce platforms, achieving a 15% cost reduction.

» Trained new staff on project management tools and best practices, fostering a knowledgeable project team.

SKILLS

Project Management E Commerce Strategy Data Analytics Agile Methodologies Cross-functional Leadership

Budget Management

EDUCATION

Bachelor of Science in Business Administration 2015
University of Commerce

ACHIEVEMENTS

« Achieved recognition as 'Project Manager of the Year' for outstanding project delivery and team leadership.
o Successfully launched a new e-commerce platform that captured 15% market share within the first year.

» Increased customer satisfaction scores by 25% through the implementation of user-centered design principles.

LANGUAGES

English Spanish French



