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Senior E Commerce Manager

Accomplished E Commerce Program Manager with over a decade of experience orchestrating complex digital initiatives that drive
revenue growth and enhance customer engagement. A strategic thinker with a proven track record of leveraging data analytics
and market insights to inform decision-making and optimize online sales channels. Demonstrates exceptional leadership
capabilities, fostering cross-functional collaboration to execute comprehensive e-commerce strategies.

WORK EXPERIENCE

Senior E Commerce Manager | Global Retail Corp Jan 2022 - Present

 Led the development and implementation of an integrated e-commerce strategy, resulting in a 30% increase in online sales within the
first year.

* Managed a cross-functional team of 15, facilitating collaboration between marketing, IT, and logistics to streamline operations.

» Utilized advanced analytics tools to assess customer behavior and optimize the online shopping experience, achieving a 20%
improvement in conversion rates.

» Oversaw the redesign of the e-commerce platform, incorporating user feedback and enhancing site functionality, which boosted user
retention by 25%.

» Developed and executed promotional campaigns that resulted in a 40% increase in traffic during peak shopping seasons.

» Established KPIs and performance metrics to measure success and drive continuous improvement across e-commerce initiatives.

E Commerce Project Lead | Tech Innovators Inc. Jul 2019 - Dec 2021

» Directed project teams to launch new product lines on the e-commerce platform, achieving a 15% market share within six months.
+ Implemented Agile methodologies to enhance project delivery speed and responsiveness, reducing time-to-market by 25%.

» Coordinated with IT to ensure seamless integration of payment gateways and security protocols, enhancing customer trust and
satisfaction.

» Conducted market research to identify emerging trends and customer preferences, informing product development and marketing
strategies.

« Managed vendor relationships to negotiate favorable terms and optimize supply chain efficiency, resulting in a 10% reduction in
operational costs.

» Facilitated training sessions for staff on new e-commerce tools, improving team competency and overall productivity.

SKILLS

e-commerce strategy digital marketing project management data analysis team leadership customer engagement

EDUCATION

Master of Business Administration (MIBA) University of Commerce
Marketing

ACHIEVEMENTS

* Recognized as 'Employee of the Year' for outstanding contributions to e-commerce growth in 2021.
» Successfully launched an innovative loyalty program, increasing repeat customer rates by 35%.

« Received the 'Excellence in Leadership' award for mentoring junior team members and fostering a culture of continuous improvement.

LANGUAGES

English Spanish French



