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SUMMARY

Strategic and results-oriented E Commerce Program Manager with over a decade of experience leading high-impact digital

transformation initiatives. Proven track record in enhancing customer engagement through innovative online solutions and

optimizing supply chain efficiencies. Expertise in developing comprehensive e-commerce strategies that align with

corporate objectives, driving significant revenue growth and market penetration.

WORK EXPERIENCE

Senior E Commerce Manager Global Retail Corp Jan 2023 - Present

Developed and executed a comprehensive e-commerce strategy that increased online sales by 35% within the first year.

Managed a team of 15 professionals to enhance website functionality and customer experience.

Implemented advanced analytics tools to track customer behavior and optimize marketing efforts.

Streamlined supply chain processes, reducing delivery times by 20%.

Established key partnerships with logistics providers to ensure efficient order fulfillment.

Conducted regular market analysis to identify emerging trends and consumer preferences.

E Commerce Project Lead Tech Innovations Inc. Jan 2020 - Dec 2022

Led a cross-functional team in the launch of a new e-commerce platform, achieving a 50% increase in user acquisition.

Developed and managed project timelines, ensuring adherence to budget and scope.

Implemented SEO strategies that resulted in a 40% increase in organic traffic.

Coordinated with IT to enhance system integrations, improving transaction processing times.

Managed vendor relationships to ensure high-quality service delivery.

Facilitated training sessions for staff on e-commerce best practices and platform usage.

EDUCATION

Master of Business Administration (MBA), E Commerce Management - University of California,

Berkeley

Sep 2019 - Oct

2020

ADDITIONAL INFORMATION

Technical Skills: E-commerce strategy, Digital marketing, Data analytics, Supply chain optimization, Team leadership,

Project management

Awards/Activities: Recognized as ‘Top Innovator’ by E Commerce World Magazine for outstanding contributions to

digital commerce.

Awards/Activities: Achieved 120% of sales targets for three consecutive years.

Awards/Activities: Successfully reduced operational costs by 15% through process improvements.

Languages: English, Spanish, French


