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SUMMARY

Distinguished E Commerce Performance Analyst with over a decade of experience in optimizing online retail strategies and

enhancing digital marketing performance. Demonstrated expertise in utilizing data analytics and advanced reporting tools to

drive customer engagement and improve key performance indicators. Proven track record in collaborating with cross-

functional teams to implement innovative solutions that elevate user experience and increase sales.

WORK EXPERIENCE

Senior E Commerce Analyst Tech Retail Innovations Jan 2023 - Present

Conducted in-depth analysis of consumer behavior to inform marketing strategies.

Developed comprehensive dashboards to track key performance indicators.

Collaborated with IT to enhance e-commerce platform functionality.

Led A/B testing initiatives to optimize product page conversions.

Facilitated training sessions for marketing teams on data interpretation.

Managed a team of junior analysts, fostering professional development.

E Commerce Data Analyst Global Market Solutions Jan 2020 - Dec 2022

Analyzed sales data to identify trends and opportunities for growth.

Implemented SEO strategies that resulted in a 30% increase in organic traffic.

Utilized Google Analytics to track user engagement metrics.

Designed and executed email marketing campaigns that boosted conversion rates.

Provided insights for inventory management based on purchase patterns.

Created weekly reports for senior management on sales performance.

EDUCATION

Master of Business Administration, Marketing, University of California, Berkeley Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: Data Analysis, E Commerce Strategy, SEO, Google Analytics, A/B Testing, Team Leadership

Awards/Activities: Increased online sales by 25% through targeted marketing initiatives.

Awards/Activities: Recognized as Employee of the Month for outstanding performance in Q2 2020.

Awards/Activities: Successfully launched a new product line that exceeded sales expectations by 40%.

Languages: English, Spanish, French


