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E Commerce Operations Manager

Strategically adept and results-driven E Commerce Operations Executive with a profound expertise in streamlining online
operations and enhancing customer engagement through innovative solutions. Demonstrated proficiency in managing cross-
functional teams to optimize supply chain processes, driving revenue growth while maintaining exemplary service standards.
Possesses an extensive background in analyzing e-commerce metrics to inform data-driven decisions which enhance operational
efficiency and customer satisfaction.

WORK EXPERIENCE

E Commerce Operations Manager | Global Retail Solutions Jan 2022 - Present

» Oversaw daily operations of e-commerce platforms, ensuring optimal performance and user experience.

« Implemented inventory management systems that reduced stock discrepancies by 30%.

» Analyzed customer purchase behavior to refine marketing strategies, resulting in a 25% increase in conversion rates.
o Collaborated with IT to enhance website functionality, leading to a 40% reduction in page load times.

« Developed and executed training programs for staff on customer service best practices.

+ Monitored and reported on KPlIs, facilitating data-driven decision-making across departments.

E Commerce Analyst | Tech Innovations Inc. Jul 2019 - Dec 2021

» Conducted comprehensive market research to identify trends and opportunities within the e-commerce sector.
» Utilized analytics tools to track website traffic and user engagement metrics, informing strategic adjustments.

» Collaborated with marketing teams to develop targeted campaigns that increased customer acquisition by 20%.
+ Managed product listings and optimized SEO strategies to enhance online visibility.

» Developed analytical reports for senior management to drive strategic initiatives.

« Coordinated with logistics partners to ensure timely fulfillment and delivery of online orders.

SKILLS

E-commerce Strategy Data Analysis Supply Chain Management Digital Marketing Customer Relationship Management

Team Leadership

EDUCATION

Bachelor of Science in Business Administration University of Commerce
Major in Marketing

ACHIEVEMENTS

» Led a project that increased online sales revenue by 50% within a fiscal year.
» Received 'Employee of the Year' award for outstanding contributions to operational excellence.

* Implemented a customer feedback system that improved service ratings by 35%.

LANGUAGES

English Spanish French



