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Senior E Commerce Manager

Dynamic and results-oriented E Commerce Officer with extensive expertise in driving online sales and optimizing digital marketing
strategies. Proven track record in enhancing user experience through data-driven decision making and innovative technology
implementation. Demonstrates exceptional acumen in managing cross-functional teams and fostering collaborative environments
to achieve organizational goals. Skilled in leveraging analytics to refine sales strategies, maximize revenue, and ensure customer
satisfaction.

WORK EXPERIENCE

Senior E Commerce Manager | Global Retail Corp Jan 2022 - Present

+ Developed and executed comprehensive e-commerce strategies resulting in a 30% increase in online sales within one year.
« Implemented advanced analytics tools to track user behavior and optimize marketing campaigns.

» Managed a cross-functional team responsible for website design, customer service, and digital marketing.

o Conducted A/B testing on various landing pages, improving conversion rates by 25%.

« Negotiated contracts with third-party vendors to enhance supply chain efficiency.

o Led initiatives for customer retention, achieving a 40% increase in repeat purchases.

E Commerce Analyst | Tech Solutions Inc. Jul 2019 - Dec 2021

» Analyzed market trends and consumer data to inform product selection and pricing strategies.
* Monitored e-commerce KPIs and prepared detailed reports for senior management.

o Collaborated with IT to enhance website functionality and improve user experience.

» Executed SEO strategies that increased organic traffic by 50% over six months.

« Trained staff on e-commerce best practices and customer engagement techniques.

o Participated in the launch of new product lines, contributing to a 20% revenue growth.

SKILLS

E-commerce strategy Digital marketing Data analysis SEO Team leadership Customer retention

EDUCATION

Master of Business Administration (MIBA) University of Commerce
E Commerce Specialization

ACHIEVEMENTS

* Recognized as "Employee of the Year" for outstanding contributions to sales growth at Global Retail Corp.
o Successfully led a project that reduced cart abandonment rates by 15% through improved user interface design.

» Achieved a 95% customer satisfaction rating in post-purchase surveys.

LANGUAGES

English Spanish French



