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SUMMARY

Visionary E-Commerce Officer with extensive expertise in digital marketing and strategic online sales management. Proven
track record of implementing innovative e-commerce solutions that drive substantial revenue growth and enhance customer
engagement. Demonstrated ability to analyze market trends and consumer behavior to inform data-driven decision-making.
Skilled in optimizing online platforms for maximum efficiency and user experience, ensuring seamless transactions and
customer satisfaction.

WORK EXPERIENCE

Senior E-Commerce Strategist Global Retail Solutions Jan 2023 - Present

* Developed and executed a comprehensive e-commerce strategy that increased online sales by 35% within the first year.
o Utilized data analytics tools to track customer behavior, leading to a 20% improvement in conversion rates.

* Implemented SEO best practices that boosted organic traffic by 50% year-over-year.

o Collaborated with IT to enhance website functionality, resulting in a 40% reduction in cart abandonment rates.

* Managed a team of digital marketers to optimize PPC campaigns, achieving a 150% ROI.

e Qversaw inventory management systems to ensure product availability and timely fulfillment.

E-Commerce Marketing Manager Tech Innovations Inc. Jan 2020 - Dec 2022

* Led a digital marketing team to create targeted advertising campaigns, increasing brand awareness by 60%.
* Developed email marketing strategies that resulted in a 25% increase in repeat customer purchases.

* Analyzed market data to identify new opportunities, successfully launching three new product lines.

¢ Implemented a loyalty program that increased customer retention by 30%.

* Managed social media marketing efforts, leading to a 45% increase in engagement.

e Conducted A/B testing on landing pages, optimizing user experience and improving lead generation by 35%.

EDUCATION
Master of Business Administration, E-Commerce Management - University of California, Sep 2019 - Oct
Berkeley, 2016 2020

ADDITIONAL INFORMATION

¢ Technical Skills: E-commerce strategy, Digital marketing, Data analytics, SEO optimization, Team management,
Customer engagement

e Awards/Activities: Recognized as 'Top Innovator' in E-Commerce by Retail Magazine in 2022.
* Awards/Activities: Achieved 'Best E-Commerce Website' award in 2021 from the Digital Marketing Association.

o Awards/Activities: Increased annual revenue by $5 million through strategic online sales initiatives.

e Languages: English, Spanish, French



