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SUMMARY

Dynamic and results-oriented E Commerce Merchandising Executive with over 10 years of comprehensive experience in
driving online sales growth through innovative merchandising strategies. Expertise includes leveraging data analytics to
inform inventory management and enhance customer engagement. Proven track record of optimizing product assortments
and implementing effective pricing strategies that align with market trends.

WORK EXPERIENCE

Senior E Commerce Merchandising Manager Global Retail Group Jan 2023 - Present

* Developed and executed strategic merchandising plans that increased online sales by 30% year-over-year.

¢ Analyzed consumer behavior and market trends to optimize product selections and increase conversion rates.
e Led ateam of 10 in the implementation of promotional campaigns across multiple digital channels.

e Collaborated with IT and marketing teams to enhance user interface and improve customer journey.

* Managed inventory levels and forecasting to reduce stockouts by 15%.

o Utilized A/B testing to refine pricing strategies, resulting in a 25% increase in average order value.

E Commerce Merchandising Analyst Fashion Retailers Inc. Jan 2020 - Dec 2022
e Conducted in-depth analysis of product performance metrics to inform merchandising decisions.

¢ Implemented inventory management systems that improved stock turnover rates by 20%.

e Supported the development of seasonal merchandising strategies that enhanced brand visibility.

¢ Collaborated with the marketing department to align promotional activities with product launches.

* Monitored competitor activities and market shifts to refine product offerings.

e Assisted in the training of new team members on best practices in e-commerce merchandising.

EDUCATION

Bachelor of Science in Marketing, University of Commerce, 2011 Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

« Technical Skills: e-commerce strategy, data analysis, inventory management, team leadership, digital marketing,
customer engagement

+ Awards/Activities: Recipient of the 'Outstanding Performance Award' for achieving over 150% of sales targets in 2022.
o Awards/Activities: Successfully launched a new product line that generated $1 million in sales within the first quarter.

« Awards/Activities: Enhanced website conversion rate from 2% to 4% through strategic merchandising initiatives.

¢ Languages: English, Spanish, French



