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Senior E Commerce Manager

Dynamic and results-oriented E Commerce Manager with over 8 years of experience in driving online sales growth through
innovative digital marketing strategies and comprehensive data analysis. Expertise lies in developing and executing e-commerce
initiatives that enhance customer engagement and improve conversion rates. Proven ability to manage cross-functional teams

and collaborate with stakeholders to optimize the customer journey from acquisition to retention.

WORK EXPERIENCE

Senior E Commerce Manager | Global Retail Corp Jan 2022 - Present

« Led the strategic planning and execution of the e-commerce business model, resulting in a 30% increase in annual revenue.

+ Developed and implemented comprehensive digital marketing campaigns using SEO, PPC, and social media platforms that boosted
traffic by 50%.

* Managed a team of 10, fostering a collaborative environment that encouraged innovation and improved team productivity.
» Utilized advanced analytics tools to track customer behavior, leading to a 25% enhancement in conversion rates.

» Streamlined the online shopping experience through A/B testing and user feedback, significantly increasing customer satisfaction
ratings.

» Collaborated with IT and design teams to ensure website functionality and aesthetics aligned with brand standards.

E Commerce Specialist | Tech Innovations Inc. Jul 2019 - Dec 2021

» Executed targeted email marketing campaigns that resulted in a 20% increase in repeat customer purchases.
» Analyzed sales data to identify opportunities for product bundling, enhancing average order value by 15%.

» Coordinated with logistics to optimize inventory management, reducing delivery times by 10%.

» Implemented customer feedback mechanisms to enhance product offerings and service delivery.

» Trained and mentored junior staff on e-commerce best practices and digital marketing techniques.

« Developed comprehensive performance reports for senior management, detailing key performance indicators and growth
opportunities.

SKILLS

E-commerce strategy digital marketing data analytics team leadership customer experience budget management

EDUCATION

Master of Business Administration (MBA) 2015
Marketing - University of Business Excellence

ACHIEVEMENTS

« Achieved a 40% year-over-year growth in online sales during tenure at Global Retail Corp.
» Recognized as Employee of the Year for outstanding performance in driving digital transformation initiatives.

o Successfully launched a new e-commerce platform that increased customer engagement metrics by over 60%.

LANGUAGES

English Spanish French



