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SUMMARY

Visionary E Commerce Growth Executive with a robust track record of driving digital transformation and revenue
acceleration within competitive markets. Expertise in leveraging data analytics and innovative marketing strategies to
enhance customer engagement and optimize sales funnels. Proven ability to cultivate strategic partnerships and drive
cross-functional collaboration to achieve organizational objectives.

WORK EXPERIENCE

Senior E Commerce Manager Global Retail Solutions Jan 2023 - Present

¢ Developed and executed comprehensive e-commerce strategies that resulted in a 30% annual revenue growth.
¢ Utilized advanced analytics tools to monitor customer behavior and optimize digital marketing campaigns.

e Led a cross-functional team to enhance the user experience, resulting in a 25% increase in customer retention.
e Implemented a new CRM system that improved lead conversion rates by 40%.

e Forged strategic partnerships with key stakeholders to expand market reach and enhance brand loyalty.

e Conducted market research to identify emerging trends, informing product development and marketing initiatives.

E Commerce Analyst Tech Innovations Inc. Jan 2020 - Dec 2022
* Analyzed sales data to identify opportunities for growth, leading to a 20% increase in quarterly sales.

¢ Developed performance dashboards to track e-commerce KPIs and inform strategic decisions.

« Collaborated with marketing teams to create targeted email campaigns that improved open rates by 15%.

e Executed A/B testing strategies to optimize product pages, enhancing conversion rates by 10%.

¢ Provided insights for inventory management, reducing stockouts by 50%.

* Presented findings to executive leadership, influencing the direction of e-commerce initiatives.

EDUCATION

Master of Business Administration, Marketing, Harvard University Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

« Technical Skills: Data Analytics, Digital Marketing, CRM Implementation, Strategic Partnerships, Team Leadership,
Market Research

o Awards/Activities: Increased annual revenue by over $2 million through targeted marketing strategies.
* Awards/Activities: Awarded 'Top Performer' for exceeding sales targets by 50% in 2020.

* Awards/Activities: Successfully launched a new product line that contributed to a 15% increase in market share.

¢ Languages: English, Spanish, French



