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Senior E-Commerce Trainer

Distinguished E-Commerce Educator with a profound commitment to advancing digital commerce knowledge and practice.
Renowned for delivering comprehensive training programs that empower individuals and organizations to excel in the fast-
evolving online marketplace. Expertise encompasses curriculum development, instructional design, and the implementation of

innovative teaching methodologies that enhance learner engagement and retention.

WORK EXPERIENCE

Senior E-Commerce Trainer | Digital Commerce Academy Jan 2022 - Present

« Designed and delivered comprehensive e-commerce training modules for diverse audiences.
» Utilized advanced e-learning platforms to enhance course accessibility and engagement.

» Conducted market research to tailor course content to current industry standards.

* Implemented assessment tools to measure learner progress and course effectiveness.

o Collaborated with subject matter experts to ensure curriculum relevance and accuracy.

» Facilitated workshops and webinars to promote continuous learning and professional development.

E-Commerce Curriculum Developer | Tech Learning Solutions Jul 2019 - Dec 2021

» Developed innovative curricula for e-commerce courses focusing on practical application and theory.
« Employed data analytics to evaluate course performance and improve educational outcomes.

« Coordinated with marketing teams to promote e-learning programs effectively.

» Engaged in peer reviews to enhance instructional quality and learner satisfaction.

» Created instructional videos and multimedia content to support diverse learning styles.

* Mentored new educators in best practices for e-commerce teaching methodologies.

SKILLS

E-commerce strategies Curriculum design Instructional technology Market analysis Data-driven decision making

E-learning development

EDUCATION

Master of Business Administration (MBA) in E-Commerce 2014
University of Commerce

ACHIEVEMENTS

» Increased course enrollment by 40% through targeted marketing strategies.
« Received the 'Excellence in Teaching' award for outstanding contributions to e-commerce education.

» Authored a widely recognized guide on best practices in online retail training.

LANGUAGES

English Spanish French



