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SUMMARY

Distinguished E Commerce Educator with an extensive background in digital marketing and online retail strategies,
combining academic rigor with practical expertise. Proven track record in developing comprehensive curricula that
empower learners to navigate the complexities of the e-commerce landscape. Demonstrated ability to leverage technology
and data analytics to enhance learning outcomes and drive student engagement.

WORK EXPERIENCE

Senior E Commerce Instructor Tech University Jan 2023 - Present

* Designed and implemented a comprehensive e-commerce curriculum integrating emerging technologies.
e Conducted in-depth market analysis to inform teaching strategies and course materials.

e Utilized data analytics tools to assess student performance and adapt instructional methods.

¢ Collaborated with industry partners to provide students with real-world project opportunities.

* Developed online resources and materials to enhance remote learning experiences.

¢ Facilitated workshops on digital marketing strategies tailored for small businesses.

E Commerce Consultant Global Retail Solutions Jan 2020 - Dec 2022
¢ Advised clients on e-commerce strategy development and implementation.

e Conducted training sessions for corporate teams on e-commerce best practices.

« Analyzed client data to optimize online sales funnels and conversion rates.

* Developed targeted marketing campaigns that increased client revenue by 30%.

¢ Created comprehensive reports detailing market trends and consumer behavior insights.

¢ Implemented customer feedback mechanisms to enhance product offerings.

EDUCATION

PhD in Digital Marketing, University of Commerce; MBA, Business Administration, University of Sep 2079 - Oct
Business 2020

ADDITIONAL INFORMATION

¢ Technical Skills: Curriculum Development, Digital Marketing, Data Analytics, E Commerce Strategy, Online Education,
Project Management

+ Awards/Activities: Received the 'Outstanding Educator Award' for innovative teaching methods.
* Awards/Activities: Increased student enrollment in e-commerce courses by 50% over three years.

« Awards/Activities: Published multiple articles in peer-reviewed journals on e-commerce trends.

e Languages: English, Spanish, French



