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MICHAEL ANDERSON
E  C O M M E R C E  S O L U T I O N S  A R C H I T E C T

Accomplished E Commerce Consultant with a focus on small to medium-sized
enterprises, specializing in tailored solutions that drive online growth and
operational efficiency. Extensive experience in developing e-commerce
platforms that align with business objectives and customer needs. Proficient in
leveraging technology to enhance user experience and streamline processes.
Strong communication skills facilitate effective collaboration with clients and
stakeholders.

PROFESSIONAL EXPERIENCE

Small Biz Digital
E Commerce Solutions Architect

Mar 2018 - Present

Designed and implemented e-commerce solutions that increased client sales
by an average of 50%.

Conducted comprehensive needs assessments to tailor solutions for each
client.

Provided ongoing support and training for clients post-implementation.

Utilized SEO best practices to enhance online visibility for client websites.

Developed content strategies that improved customer engagement.

Established key metrics to measure the impact of implemented solutions.

Creative Strategies Agency
Digital Marketing Consultant

Dec 2015 - Jan 2018

Analyzed client marketing strategies, providing insights that increased online
traffic by 40%.

Developed and executed targeted email marketing campaigns that boosted
sales.

Collaborated with design teams to create visually appealing e-commerce
websites.

Monitored analytics to track campaign performance and ROI.

Facilitated workshops on digital marketing best practices for clients.

Provided strategic recommendations based on market trends and consumer
insights.

ACHIEVEMENTS

E-commerce design•

Digital marketing•

SEO optimization•

Client relations•

Training and support•

Performance analytics•

English•

Spanish•

French•

Bachelor of Arts in Business
Administration, University of
Michigan

•

Achieved a client retention rate of 95% through exceptional service and results.•

Successfully launched over 30 e-commerce websites for various industries.•

Recognized for innovative solutions that transformed client operations.•


