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SUMMARY

Distinguished E Commerce Consultant with an extensive background in digital strategy and online retail optimization. Proven
ability to enhance customer engagement through innovative solutions and data-driven insights. Expertise in leveraging
analytics to inform business decisions, driving significant revenue growth in competitive markets. Demonstrated success in
managing cross-functional teams and executing high-impact projects within tight deadlines.

WORK EXPERIENCE

Senior E Commerce Strategist Global Retail Solutions Jan 2023 - Present

* Developed and implemented comprehensive e-commerce strategies that increased online sales by 45% within one year.
¢ Utilized advanced analytics tools to assess customer behavior and optimize the user journey.

e Collaborated with IT teams to enhance website functionality and improve loading speed by 30%.

e Led ateam of 10 in the execution of digital marketing campaigns, achieving a 25% rise in conversion rates.

o Established key performance indicators to measure campaign effectiveness and inform strategic adjustments.

e Conducted competitive analysis to identify market opportunities and refine product offerings.

E Commerce Analyst Tech Innovations Inc. Jan 2020 - Dec 2022

e Analyzed e-commerce performance metrics, providing actionable insights that led to a 20% increase in customer
retention.

¢ Implemented A/B testing protocols to evaluate marketing strategies and enhance user engagement.
* Worked closely with product development teams to align offerings with market demands.

* Developed training materials for staff on new e-commerce tools and platforms.

o Assisted in the migration to a new e-commerce platform, ensuring minimal disruption to sales.

* Monitored industry trends to provide strategic recommendations to senior management.

EDUCATION

Master of Business Administration, University of Pennsylvania Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

* Technical Skills: E-commerce strategy, Digital marketing, Data analytics, Customer engagement, Team leadership,
Market analysis

* Awards/Activities: Ranked in the top 5% of consultants nationwide based on client satisfaction scores.
o Awards/Activities: Recipient of the 'Innovator of the Year' award for outstanding contributions to digital transformation.

e Awards/Activities: Successfully launched over 15 e-commerce platforms, all exceeding projected sales targets.

e Languages: English, Spanish, French



