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Customer Experience Analyst

Dedicated E Commerce Business Analyst with a strong focus on customer experience and retention strategies. Proven expertise
in analyzing customer feedback and behavioral data to drive improvements in user engagement and loyalty. Experience in
developing and implementing customer-centric initiatives that enhance satisfaction and foster brand loyalty. Strong analytical
skills combined with a creative approach to problem-solving enable the development of innovative solutions to complex
challenges.

WORK EXPERIENCE

Customer Experience Analyst | Brand Loyalty Solutions Jan 2022 - Present

* Analyzed customer feedback to identify trends and areas for improvement.

» Developed customer journey maps to enhance user experience across digital platforms.

+ Collaborated with marketing teams to create targeted campaigns based on customer insights.
» Monitored customer satisfaction metrics to evaluate the effectiveness of initiatives.

« Facilitated focus groups to gather qualitative feedback on products and services.

« Engaged with cross-functional teams to align customer experience strategies with business objectives.

E Commerce Analyst | Customer Insights Corp. Jul 2019 - Dec 2021

» Conducted analysis of customer behavior to inform product development strategies.
o Assisted in the design and implementation of loyalty programs to enhance retention.
« Supported the creation of reports on customer engagement and satisfaction metrics.
» Participated in workshops to develop customer-centric business strategies.

+ Monitored industry trends to ensure alignment with best practices.

« Engaged with stakeholders to gather insights for continuous improvement initiatives.

SKILLS

Customer Experience Retention Strategies Data Analysis Journey Mapping Campaign Development

Qualitative Research

EDUCATION

Bachelor of Arts in Marketing - University of Michigan 2015 - 2019
2018

ACHIEVEMENTS

» Increased customer retention rates by 20% through targeted loyalty initiatives.
» Recognized for excellence in customer experience analysis at the annual company awards.

» Developed a customer feedback system that improved response rates by 30%.

LANGUAGES

English Spanish French



