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EXPERTISE SKILLS

* Data Management

» Tableau

* Market Analysis

* Reporting

» Customer Segmentation

 Strategic Planning

LANGUAGES

* English
* Spanish

e French

CERTIFICATION

» Bachelor of Arts in Economics -
New York University, 2016
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Sarah Johnson

Director, Innovation Labs
sarah.j@email.com

Michael Brown
VP Engineering, Solutions Inc
mbrown@email.com

MICHAEL ANDERSON

LEAD E COMMERCE ANALYST

Astute E Commerce Business Analyst with extensive experience in data
management and analytics. Demonstrated ability to synthesize complex data
sets into actionable insights that drive business performance. Expertise in
utilizing advanced analytical tools to evaluate market trends and consumer
behavior. Proven success in developing data-driven strategies that enhance
customer satisfaction and loyalty.

PROFESSIONAL EXPERIENCE

E Commerce Solutions Corp. Mar 2018 - Present

Lead E Commerce Analyst
¢ Directed data analysis initiatives to uncover insights that inform product
development.

o Utilized Tableau for data visualization, enhancing stakeholder understanding of
trends.

¢ Collaborated with marketing teams to develop targeted campaigns based on
customer data.

¢ Streamlined reporting processes, improving efficiency by 40%.

e Conducted training sessions for team members on data interpretation and
analysis.

e Engaged in strategic planning sessions to align e-commerce goals with
corporate strategy.

Innovative Retail Partners Dec 2015 - Jan 2018

Data Analyst

o Performed data cleaning and preparation for accurate analysis and reporting.
¢ Analyzed sales performance metrics to identify areas for improvement.

o Supported the development of customer segmentation strategies to enhance
targeting.

¢ Assisted in the creation of comprehensive reports for executive review.
o Participated in cross-departmental projects to improve data accessibility.

¢ Monitored industry trends to inform strategic decision-making.

ACHIEVEMENTS

* Increased data accuracy by 30% through improved cleaning processes.

* Recognized for developing a successful customer engagement strategy that
boosted retention by 15%.

* Received commendation for outstanding leadership in project management.



