MICHAEL ANDERSON

E COMMERCE ANALYST

PROFILE
CONTACT Dynamic E Commerce Business Analyst with a strong background in digital
marketing and user experience optimization. Expertise in analyzing large
X, (555) 234-5678 datasets to derive insights that inform strategic marketing initiatives and
michael.anderson@email.com enhance user engagement. Proven ability to work collaboratively across

departments to streamline processes and improve operational efficiencies.
Skilled in leveraging data visualization tools to communicate complex data
insights to stakeholders effectively.

Q@ San Francisco, CA

SKILLS
EXPERIENCE
Digital Marketing
User Experience E COMMERCE ANALYST
Google Analytics Tech Retail Group
Data Visualization 20176 - Present

SEO e Conducted user experience research to identify pain points and opportunities

Competitive Analysis for improvement.

e Developed and maintained reports on website traffic and user behavior using

LANGUAGES Google Analytics.
¢ Collaborated with marketing teams to optimize SEO strategies and increase
« English organic traffic.
e Spanish e Managed the implementation of new e-commerce tools to enhance customer
« French experience.

e Analyzed sales data to forecast trends and inform inventory decisions.

EDUCATION e Trained junior analysts on data analysis and reporting best practices.

BACHELOR OF SCIENCE IN BUSINESS JUNIOR E COMMERCE ANALYST

ADMINISTRATION - UNIVERSITY OF Market Leaders LLC
CALIFORNIA, BERKELEY, 2018 2074 - 2016

e Assisted in the development of digital marketing strategies based on data

ACHIEVEMENTS insights.
e Supported the analysis of customer feedback to enhance product offerings.

« Enhanced website conversion rates by e Created dashboards to visualize key performance metrics for the sales team.
20% through targeted UX e Participated in cross-functional teams to drive e-commerce initiatives.

Improvements. e Conducted competitor analysis to identify market trends and opportunities.

Led a project that streamlined reporting
processes, reducing time spent by
30%.

e Maintained an organized database of customer interactions and feedback.

Received the Rising Star Award for
exceptional contributions to team
projects.




