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Senior E Commerce Analyst

San Francisco, CA « (555) 234-5678 « michael.anderson@email.com « www.michaelanderson.com

SUMMARY

Visionary E Commerce Business Analyst with a comprehensive understanding of digital marketplaces and consumer
behavior. Demonstrated expertise in leveraging data analytics to drive strategic decision-making and enhance operational
efficiencies. Proven track record in developing actionable insights that optimize product offerings and elevate customer
experiences. Adept at collaborating with cross-functional teams to translate business requirements into technical
specifications, ensuring alignment with organizational goals.

WORK EXPERIENCE

Senior E Commerce Analyst Global Retail Solutions Inc. Jan 2023 - Present

¢ Analyzed consumer data to identify purchasing trends and inform marketing strategies.

* Developed comprehensive dashboards to visualize sales performance and customer engagement.

¢ Collaborated with IT to enhance the e-commerce platform's user experience based on customer feedback.
e Conducted A/B testing to optimize product placement and promotional effectiveness.

¢ Utilized SQL and Python for data extraction and analysis, improving reporting efficiency.

¢ Presented findings to senior management, influencing budget allocations and resource planning.

E Commerce Business Analyst Retail Innovations Ltd. Jan 2020 - Dec 2022

¢ Implemented analytics frameworks to track customer journeys and conversion rates.

e Executed market research initiatives to assess competitive positioning and consumer preferences.

¢ Led workshops to educate stakeholders on data interpretation and strategic application.

* Monitored inventory levels and sales forecasts to optimize supply chain management.

« Facilitated cross-departmental meetings to align e-commerce objectives with overall business strategy.
e Generated monthly performance reports, highlighting key insights and recommendations.

EDUCATION

Master of Business Administration (MBA), Marketing - University of Chicago, 2017 Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: Data Analytics, SQL, Python, E Commerce Strategy, A/B Testing, Market Research

Awards/Activities: Increased online sales by 25% through targeted marketing campaigns.

Awards/Activities: Reduced customer churn by 15% by implementing a customer feedback loop.

Awards/Activities: Recognized as Employee of the Year for outstanding contributions to e-commerce growth.

Languages: English, Spanish, French



