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San Francisco, CA

www.michaelanderson.com

SKILLS

Logistics management
supply chain optimization
data analysis

inventory control

process improvement

collaboration

EDUCATION

BACHELOR OF SCIENCE IN SUPPLY CHAIN
MANAGEMENT, LOGISTICS UNIVERSITY,
2015

LANGUAGE

English

Spanish

German

ACHIEVEMENTS

Achieved a 20% reduction in shipping
costs through strategic vendor
negotiations.

Improved delivery times by 25% through
process enhancements.

Recognized for outstanding performance
in logistics management during annual
review.

Michael Anderson

LOGISTICS COORDINATOR

Detail-oriented E Commerce Associate with a focus on logistics and supply
chain optimization. Experienced in implementing process improvements that
enhance operational efficiency and reduce costs. Strong analytical skills
enable the identification of key performance indicators and the formulation
of effective strategies to meet business objectives. Proven ability to
collaborate with various departments to streamline e-commerce operations

and ensure timely fulfillment of customer orders.

EXPERIENCE

LOGISTICS COORDINATOR

Fast Ship Logistics
2016 - Present

e Managed logistics operations to ensure timely delivery of products.
e Coordinated with suppliers to optimize inventory levels and reduce costs.

e Implemented a new tracking system that improved shipment accuracy by
30%.

e Analyzed transportation costs and identified savings opportunities.
e Collaborated with customer service to resolve order discrepancies.

e Monitored vendor performance and negotiated contracts for better rates.

E COMMERCE FULFILLMENT SPECIALIST

Ecom Solutions

2014 - 2016

e Oversaw order processing and fulfillment operations to ensure efficiency.
e Implemented quality control measures that reduced return rates by 15%.
e Trained staff on best practices for order management and shipping.

e Utilized warehouse management systems to track inventory levels.

e Coordinated with IT to enhance system integrations for order processing.

e Analyzed fulfillment data to identify areas for operational improvement.



