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SUMMARY

Accomplished drainage plumber with over a decade of extensive experience in the plumbing industry, specializing in

complex drainage systems and innovative solutions. Proven expertise in diagnosing and resolving drainage issues with a

keen focus on efficiency and sustainability. Adept at utilizing advanced plumbing technologies and methodologies to

enhance system performance and longevity.

WORK EXPERIENCE

Senior Drainage Specialist Pinnacle Plumbing Solutions Jan 2023 - Present

Led a team of plumbers in the installation of advanced drainage systems across multiple residential and commercial

properties.

Utilized state-of-the-art diagnostic equipment to assess and rectify drainage failures.

Implemented sustainable practices, reducing waste by 25% through optimized material usage.

Conducted training sessions for junior staff on new plumbing technologies and safety protocols.

Collaborated with civil engineers on large-scale projects to ensure seamless integration of drainage systems.

Achieved a 98% customer satisfaction rating through effective communication and service delivery.

Drainage Technician Reliable Plumbing Co. Jan 2020 - Dec 2022

Performed routine maintenance and emergency repairs on various drainage systems.

Engaged in on-site assessments to provide clients with tailored drainage solutions.

Utilized hydro-jetting technology to clear blockages and enhance system flow.

Documented service reports and maintained accurate records of all plumbing work.

Worked alongside local authorities to ensure compliance with plumbing codes and regulations.

Contributed to a 20% increase in service contracts through effective client relationship management.

EDUCATION

Bachelor of Science in Civil Engineering, University of Technology, 2014 Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: Advanced drainage solutions, Project management, Plumbing codes compliance, Customer relationship

management, Sustainable practices, Team leadership

Awards/Activities: Successfully reduced operational costs by 15% through process improvements.

Awards/Activities: Recognized as Employee of the Month on three occasions for outstanding service.

Awards/Activities: Implemented a new client feedback system that increased service quality ratings.

Languages: English, Spanish, French


