M I C HAE L « San Francisco, CA
AN D E RSO N « (555) 234-5678

» michael.anderson@email.com
Senior Donor Relations Manager

Strategically adept and results-oriented Donor Relations Manager with over a decade of experience in fostering sustainable
relationships between philanthropic entities and nonprofit organizations. Proven track record in developing and implementing
comprehensive donor engagement strategies that enhance contribution levels and donor retention rates. Expertise in leveraging
data analytics to inform fundraising initiatives and optimize donor interactions.

WORK EXPERIENCE

Senior Donor Relations Manager | Global Charity Initiative Jan 2022 - Present

« Developed and executed a strategic donor engagement plan that increased donor retention by 25% over two years.

» Implemented a comprehensive CRM system to streamline donor data management and enhance tracking of engagement metrics.
« Facilitated high-level donor meetings, resulting in the acquisition of three major gifts exceeding $500,000 each.

» Designed and led donor appreciation events, elevating donor satisfaction scores by 40%.

« Collaborated with marketing teams to create impactful fundraising campaigns that raised over $2 million annually.

» Conducted donor impact assessments to highlight contributions and foster deeper relationships with key stakeholders.

Donor Relations Coordinator | Community Support Network Jul 2019 - Dec 2021

» Assisted in the development of donor communication strategies, resulting in a 30% increase in annual donations.
 Managed donor database, ensuring accuracy and compliance with data protection regulations.

« Coordinated fundraising events that attracted over 1,000 attendees and raised significant funds for community projects.
* Engaged in prospect research to identify potential major donors, enhancing the organization's outreach efforts.

* Prepared comprehensive reports on fundraising performance, providing insights to senior management.

» Established and maintained relationships with local businesses to secure sponsorships and in-kind donations.

SKILLS

donor engagement fundraising strategies relationship management data analytics CRM systems event planning

EDUCATION

Master of Public Administration University of California
Harvard University; Bachelor of Arts in Sociology

ACHIEVEMENTS

» Awarded "Excellence in Donor Relations" by the National Fundraising Association in 2021.
» Recognized for achieving over 150% of fundraising targets in fiscal year 2022.

o Successfully launched a new donor recognition program that increased donor loyalty by 35%.

LANGUAGES

English Spanish French



