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SUMMARY

Strategic and results-oriented Donor Relations Manager with over a decade of experience in cultivating and sustaining
donor relationships within non-profit organizations. Possesses a profound understanding of donor motivations and
philanthropic trends, enabling the development of tailored engagement strategies that resonate with diverse audiences.
Demonstrated success in leveraging data analytics to enhance donor retention rates and optimize fundraising campaigns.

WORK EXPERIENCE

Senior Donor Relations Specialist Global Charities Inc. Jan 2023 - Present

¢ Developed and implemented strategies to enhance donor engagement, resulting in a 30% increase in annual
contributions.

e Managed a portfolio of over 200 major donors, facilitating personalized communication and tailored stewardship plans.

e Coordinated high-profile fundraising events, achieving an average of 150% of fundraising goals.

e Utilized CRM systems to track donor interactions and analyze giving patterns, optimizing outreach efforts.

« Collaborated with marketing teams to create impactful donor recognition materials, enhancing visibility and appreciation.

e Trained and mentored junior staff on best practices in donor relations and engagement strategies.

Donor Relations Coordinator Community Fundraisers Ltd. Jan 2020 - Dec 2022

* Designed and executed annual donor appreciation programs, resulting in a 25% increase in donor loyalty.
e Conducted comprehensive donor surveys to gauge satisfaction and identify areas for improvement.

« Facilitated workshops on effective communication with donors, enhancing team capabilities.

o Played a key role in the planning and execution of the annual gala, raising over $500,000.

¢ Maintained accurate records of donor interactions, ensuring compliance with organizational policies.

e Analyzed donor data to identify trends and inform strategic decision-making.

EDUCATION

Master of Arts in Nonprofit Management, University of Philanthropy Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

* Technical Skills: Donor Engagement, Fundraising Strategy, Data Analysis, Event Management, Relationship Building,
CRM Proficiency
« Awards/Activities: Increased donor retention by 40% through targeted engagement initiatives.

« Awards/Activities: Recipient of the Excellence in Fundraising Award for outstanding contributions to annual fundraising
efforts.

e Awards/Activities: Successfully launched a new donor recognition program that improved donor satisfaction ratings by
35%.

¢ Languages: English, Spanish, French



