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SUMMARY

Expertly skilled in the development and implementation of comprehensive training programs within the domestic services

sector, this individual leverages over a decade of experience to enhance operational efficiency and employee performance.

Demonstrated proficiency in curriculum design and instructional methodologies, complemented by a robust understanding

of adult learning principles. Adept at fostering collaborative environments that promote continuous improvement and skill

acquisition.

WORK EXPERIENCE

Senior Domestic Services Trainer Elite Home Services Inc. Jan 2023 - Present

Designed and executed advanced training modules for domestic staff, enhancing service delivery quality.

Utilized data analytics to assess training effectiveness and inform curriculum improvements.

Conducted workshops focusing on customer service excellence and conflict resolution.

Collaborated with management to align training programs with corporate objectives.

Mentored junior trainers, fostering professional development and knowledge sharing.

Implemented feedback mechanisms to continuously enhance training content and delivery.

Domestic Services Coordinator HomeCare Solutions Jan 2020 - Dec 2022

Coordinated training schedules and logistics for domestic staff across multiple locations.

Developed onboarding materials that streamlined the integration process for new hires.

Facilitated training sessions on best practices in household management.

Evaluated training outcomes using performance assessments to ensure skill retention.

Engaged with clients to ascertain service expectations and tailor training accordingly.

Produced comprehensive reports on training progress and areas for improvement.

EDUCATION

Master's Degree in Adult Education, University of Learning, 2017 Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: Training design, Curriculum development, Performance assessment, Data analysis, Stakeholder

engagement, Coaching

Awards/Activities: Increased training completion rates by 40% through innovative engagement strategies.

Awards/Activities: Received the 'Excellence in Training' award from the National Domestic Services Association in 2022.

Awards/Activities: Successfully reduced service complaints by 30% following the implementation of new training

protocols.

Languages: English, Spanish, French


