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SUMMARY

Dedicated and meticulous Domestic Services Specialist with over a decade of comprehensive experience in optimizing

household management and enhancing residential environments. Expertise lies in delivering tailored domestic solutions that

encompass cleaning, organization, and maintenance. Proven ability to lead teams, manage budgets, and ensure client

satisfaction through meticulous attention to detail and proactive problem-solving.

WORK EXPERIENCE

Lead Domestic Services Coordinator Elite Home Management Jan 2023 - Present

Directed a team of domestic staff to ensure seamless household operations.

Implemented advanced scheduling systems to optimize resource allocation.

Managed client relationships, resulting in a 30% increase in customer retention.

Oversaw inventory management, reducing supply costs by 15%.

Facilitated training programs to enhance staff performance and service delivery.

Developed tailored cleaning protocols that improved efficiency by 20%.

Domestic Services Consultant Home Harmony Solutions Jan 2020 - Dec 2022

Assessed client needs to design customized domestic service plans.

Conducted market research to identify emerging trends in home management.

Provided expert advice on sustainable cleaning products and practices.

Enhanced client satisfaction scores through targeted feedback initiatives.

Collaborated with vendors to secure cost-effective service contracts.

Monitored service delivery to ensure compliance with quality standards.

EDUCATION

Bachelor of Arts in Home Economics, University of California, 2011 Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: household management, client relations, budgeting, team leadership, quality assurance, inventory

control

Awards/Activities: Recognized as 'Employee of the Year' for outstanding service delivery in 2018.

Awards/Activities: Successfully increased operational efficiency by 25% through process improvements.

Awards/Activities: Developed a client feedback program that improved satisfaction ratings by 40%.

Languages: English, Spanish, French


