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SKILLS

EDUCATION

BACHELOR OF ARTS IN BUSINESS

MANAGEMENT, UNIVERSITY OF FLORIDA

LANGUAGE

ACHIEVEMENTS

Quality Management•

Operational Efficiency•

Staff Training•

Performance Analysis•

Customer Engagement•

Continuous Improvement•

English•

Spanish•

German•

Improved service quality metrics by 30%
through strategic quality initiatives.

•

Received recognition for outstanding

contributions to team performance.
•

Successfully reduced service delivery

errors by 20% through enhanced

training.

•

Michael Anderson
DOMEST IC  SERV ICES  QUAL I TY  SUPERV I SOR

Insightful and proactive Domestic Services Quality Supervisor with a solid

foundation in service quality management and operational efficiency. With

over 9 years of experience in the domestic services field, excels at

developing and implementing quality assurance protocols that enhance

client satisfaction and service delivery standards. Expertise in utilizing

performance data to identify operational inefficiencies and implement

corrective measures.

EXPERIENCE

DOMESTIC SERVICES QUALITY SUPERVISOR

Quality Care Services

2016 - Present

Developed quality assurance processes to enhance operational efficiency.

Conducted quality audits to ensure compliance with internal and external

standards.

Facilitated training programs to strengthen staff understanding of quality

practices.

Analyzed service data to identify trends and implement improvements.

Collaborated with teams to address quality issues and enhance service

delivery.

Engaged with clients to gather feedback for service enhancement.

QUALITY ASSURANCE SPECIALIST

Domestic Services Agency

2014 - 2016

Monitored service delivery processes to ensure adherence to quality

standards.

Developed and maintained quality training materials for staff.

Conducted performance evaluations and reported findings to management.

Implemented corrective actions to address service deficiencies.

Analyzed customer feedback to drive service improvements.

Presented quality performance reports to stakeholders.


