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SKILLS

LANGUAGES

EDUCATION

BACHELOR OF ARTS IN HOSPITALITY

MANAGEMENT - CORNELL UNIVERSITY,

2015

ACHIEVEMENTS

MICHAEL ANDERSON
LUXURY  DOMEST IC  SERV ICES  CONSULTANT

PROFILE

Accomplished Domestic Services Consultant specializing in luxury residential

management and bespoke household solutions. Expertise encompasses the

coordination of high-level domestic staff and the implementation of tailored

service strategies that cater to affluent clientele. Adept at assessing client

requirements through a holistic approach, ensuring that all aspects of

household management are seamlessly integrated.

EXPERIENCE

LUXURY DOMESTIC SERVICES CONSULTANT

Premier Home Management

2016 - Present

Oversaw the management of multiple luxury residences, ensuring exceptional

service delivery.

Developed customized service plans, resulting in a 35% increase in client

satisfaction.

Trained and supervised a team of 15 domestic staff, enhancing service

standards.

Implemented a state-of-the-art property management system for efficient

operations.

Conducted regular client meetings to assess satisfaction and adjust service

offerings.

Developed crisis management protocols to address client emergencies

effectively.

DOMESTIC SERVICES SPECIALIST

Luxury Lifestyle Group

2014 - 2016

Provided expert consultation on household staff hiring and training processes.

Designed and implemented service delivery models tailored to high-net-worth

clients.

Managed client budgets and resources to optimize household expenditure.

Conducted satisfaction surveys that informed service enhancements,

achieving 90% positive feedback.

Collaborated with interior designers to ensure seamless household aesthetics.

Maintained up-to-date knowledge of luxury market trends to advise clients

effectively.

MA

luxury service management•

client engagement•

staff training•

budget management•

technology integration•

crisis management•

English•

Spanish•

French•

Recognized as 'Top Consultant' for

achieving the highest client retention

rates in 2022.

•

Successfully expanded service

offerings, resulting in a 50% revenue

increase.

•

Implemented a client loyalty program

that boosted repeat business by 40%.

•


