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SUMMARY

Distinguished Domestic Services Consultant with a proven track record in enhancing operational efficiency and elevating

service quality within the private sector. Expertise lies in analyzing client needs and developing tailored solutions that

significantly improve household management and client satisfaction. Recognized for exceptional communication skills and a

meticulous attention to detail, ensuring that all service provisions align with client expectations and industry standards.

WORK EXPERIENCE

Senior Domestic Services Consultant Elite Home Solutions Jan 2023 - Present

Developed comprehensive service protocols that increased client retention by 30%.

Conducted detailed assessments of client households to tailor services effectively.

Managed a team of 10 domestic staff, ensuring adherence to training and performance benchmarks.

Implemented a feedback system to continuously improve service offerings based on client input.

Utilized project management software to oversee service delivery timelines and resources.

Facilitated workshops for staff development, enhancing overall team productivity.

Domestic Services Advisor HomeCare Experts Jan 2020 - Dec 2022

Provided strategic guidance to clients on optimizing household operations.

Conducted market research to identify emerging trends in domestic services.

Designed marketing materials that increased service inquiries by 25%.

Established partnerships with local vendors to enhance service offerings.

Delivered presentations to prospective clients, showcasing service benefits and value.

Maintained detailed records of client interactions to support service personalization.

EDUCATION

Master of Business Administration, Management Consulting - University of Chicago, 2017 Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: client relations, project management, data analysis, team leadership, strategic planning, household

operations

Awards/Activities: Awarded 'Consultant of the Year' for exceptional client satisfaction ratings.

Awards/Activities: Increased operational efficiency by 40% through innovative service delivery models.

Awards/Activities: Successfully launched a new service line that generated $500,000 in revenue within the first year.

Languages: English, Spanish, French


