Michael

ANDERSON

Professional Domestic Pet Sitter with a comprehensive understanding of pet care
management and behavior. Possesses a unique ability to adapt to the varying
needs of different pets, ensuring each receives appropriate attention and care. A
CONTACT strong advocate for animal welfare, consistently implementing best practices in
pet nutrition and health monitoring. Equipped with excellent problem-solving skills

N e 2t to manage unexpected challenges in pet care.
michael.anderson@email.com
@ www.michaelanderson.com WORK EXPERIENCE
Q@ San Francisco, CA
PET CARE MANAGER
Elite Pet Services
SKILLS
2020 - 2025
« team management e Supervised a team of pet sitters, ensuring high-quality care standards.
B ey e e Developed training programs for new pet sitters to enhance service delivery.
« customer service e Conducted regular evaluations of pet care practices among staff.
« training e Managed client accounts and facilitated payment processing.
« marketing e Created marketing strategies to attract new clients.
« behavior observation e Engaged actively in community outreach initiatives to promote pet safety.
PET SITTING INTERN
L ACES Happy Pets Co.
2015 - 2020
« English
Spanish e Assisted in daily pet care routines under the supervision of experienced staff.
e Spanis
e Learned and implemented best practices in animal care.
e French
e Maintained cleanliness of pet areas and equipment.
e Documented pet behaviors and health conditions for owner updates.
EDUCATION o ) o ) ) )
e Participated in training sessions focused on animal behavior.
BACHELOR OF ARTS IN ANIMAL e Engaged with clients to gather feedback on services provided.

BEHAVIOR, UNIVERSITY OF WILDLIFE
STUDIES, 2016

ACHIEVEMENTS

» Increased client base by 40% through
strategic marketing initiatives.

» Received commendation for
exceptional service from the
community.

¢ Implemented a new training program
that improved staff performance by
30%.



