M I C HAE L « San Francisco, CA
AN D E RSO N « (555) 234-5678

» michael.anderson@email.com
Home Maintenance Operative

Experienced and detail-oriented Domestic Maintenance Assistant with a solid foundation in residential maintenance and repair
operations. Highly skilled in executing a diverse range of tasks, from routine maintenance to complex repairs, ensuring a well-
functioning home environment. Commended for exceptional organizational skills and a proactive approach to problem-solving,
contributing to increased household efficiency.

WORK EXPERIENCE

Home Maintenance Operative | Independent Home Services Jan 2022 - Present

o Performed a variety of maintenance tasks in residential settings.

» Managed schedules for routine and emergency repairs.

» Engaged with clients to assess and fulfill their maintenance needs.
» Utilized tools and equipment to complete tasks effectively.

+ Maintained documentation of services provided and materials used.

» Promoted safety and best practices in all maintenance activities.

Residential Service Assistant | Community Support Services Jul 2019 - Dec 2021

o Assisted with the upkeep of community residential properties.

« Conducted regular inspections and reported maintenance issues.
» Utilized maintenance software for efficient task management.

« Participated in training to enhance maintenance skills.

» Engaged with residents to address maintenance concerns.

* Promoted a clean and safe living environment.

SKILLS

problem-solving communication organizational skills technical knowledge customer service teamwork

EDUCATION

Diploma in Home Maintenance 2015 - 2019
University

ACHIEVEMENTS

» Increased efficiency in service delivery by 30% through process improvements.
» Recognized for outstanding service in community maintenance efforts.

» Achieved a 90% satisfaction rating from residents in feedback surveys.

LANGUAGES

English Spanish French



