. CONTACT

X, (555) 234-5678

michael.anderson@email.com

Q@ San Francisco, CA

© EDUCATION

Bachelor of Science in Facility
Management

University
2016-2020

* SKILLS

» adaptability
teamwork
technical skills
customer service
time management

communication

% LANGUAGES

* English
e Spanish

e French

MICHAEL
ANDERSON

Home Maintenance Technician

Versatile and detail-focused Domestic Maintenance Assistant with a proven track record
in delivering exceptional maintenance and repair services in residential settings.
Recognized for the ability to anticipate maintenance needs and implement effective
solutions to ensure the smooth operation of household systems. Proficient in utilizing a

variety of tools and technologies to carry out repairs efficiently and effectively.

@ WORK EXPERIENCE

Home Maintenance Technician 2020-2023

Residential Solutions Inc.

« Conducted routine maintenance checks across residential properties.
» Managed repair requests and prioritized based on urgency.
 Utilized advanced tools for efficient repairs and installations.

« Maintained accurate inventory of maintenance supplies.

o Collaborated with team members to ensure quality service delivery.

o Provided feedback and recommendations to homeowners for improvements.

Facilities Maintenance Assistant 2019-2020

Community Housing Authority

Assisted in the maintenance of public areas and facilities.

Conducted inspections to identify maintenance needs.

Engaged with residents to address concerns and requests.

Utilized maintenance management software for task tracking.

« Participated in community outreach programs to promote safety.

Provided training for new staff on maintenance procedures.

% ACHIEVEMENTS

» Reduced maintenance costs by implementing energy-efficient practices.

o Awarded 'Best Employee' for outstanding performance in 2022.

« Increased resident satisfaction levels through improved service delivery.



