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San Francisco, CA

SKILLS

o dispatch supervision

o operational workflow

« technology implementation
» performance monitoring

* team training

e customer communication

LANGUAGES
« English
e Spanish
e French

EDUCATION

DIPLOMA IN LOGISTICS AND SUPPLY
CHAIN MANAGEMENT, TECHNICAL
COLLEGE, 2015

ACHIEVEMENTS

* Improved on-time delivery rates by

25% through effective route planning.

* Received 'Outstanding Employee'
recognition for exceptional service in
2022.

» Contributed to a project that reduced
operational costs by 12% annually.

Michael

ANDERSON

Results-oriented Dispatch Executive specializing in optimizing logistics and
enhancing operational workflows within the transportation sector. Over eight
years of experience in managing dispatch operations, with a focus on utilizing
technology to improve efficiency and service quality. Proven ability to lead cross-
functional teams and coordinate with various stakeholders to achieve
organizational goals.

WORK EXPERIENCE

LOGISTICS DISPATCH SUPERVISOR
Express Transport Group

2020 - 2025

e Supervised daily dispatch operations, ensuring adherence to schedules and
delivery targets.

¢ Implemented a new dispatch software system that increased operational efficiency
by 15%.

e Collaborated with warehouse teams to optimize loading and unloading processes.
e Monitored and analyzed performance metrics to identify areas for improvement.
e Trained new dispatch staff on best practices and operational procedures.

e Facilitated communication between drivers and management to enhance service
delivery.

DISPATCH ASSOCIATE

Local Freight Services

2015 - 2020

e Assisted in coordinating dispatch operations for a fleet of 40 vehicles.

e Utilized scheduling software to track and manage delivery routes effectively.

e Communicated with drivers to ensure timely updates on delivery status.

e Maintained accurate records of dispatch activities and vehicle maintenance logs.
e Supported the implementation of safety protocols to ensure compliance.

e Collaborated with customer service teams to address client inquiries and
concerns.



