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SUMMARY

Resilient and strategic Disaster Management Officer with over a decade of experience in crisis response and recovery
operations. Expertise lies in coordinating disaster relief efforts, developing emergency response plans, and leading cross-
functional teams to mitigate the impact of natural and man-made disasters. A proven track record of managing high-stakes
situations with a focus on restoring community functionality and ensuring safety.

WORK EXPERIENCE

Senior Disaster Response Coordinator Global Relief Agency Jan 2023 - Present

« Directed the operational response for over 15 major disaster incidents across multiple regions.

¢ Implemented comprehensive training programs for local emergency response teams.

e Utilized GIS technology to assess disaster impact and optimize resource allocation.

e Collaborated with international organizations to secure funding and support for disaster recovery projects.
o Developed and executed a strategic communications plan for disaster awareness initiatives.

e Conducted post-disaster evaluations to improve future response strategies.

Disaster Management Specialist National Emergency Management Agency Jan 2020 - Dec 2022
¢ Designed and implemented disaster preparedness training programs for community leaders.

e Led assessments to evaluate community vulnerabilities and enhance resilience planning.

« Coordinated multi-agency response efforts during natural disasters, ensuring efficient resource distribution.

¢ Analyzed data trends to inform policy recommendations for disaster risk reduction.

* Facilitated stakeholder meetings to align disaster management objectives and initiatives.

¢ Produced comprehensive reports on disaster response outcomes for governmental review.

EDUCATION

Master of Public Administration in Disaster Management, University of Southern California  Sep 2079 - Oct 2020

ADDITIONAL INFORMATION

¢ Technical Skills: Crisis Management, Risk Assessment, Emergency Planning, Community Engagement, Data Analysis,
Leadership

* Awards/Activities: Awarded the Excellence in Disaster Management Award for outstanding leadership during Hurricane
Relief Efforts.

* Awards/Activities: Successfully reduced response time by 30% through the implementation of new operational
protocols.

e Awards/Activities: Recognized for developing an innovative community resilience program adopted statewide.

¢ Languages: English, Spanish, French



