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SKILLS

LANGUAGES

EDUCATION

DIPLOMA IN DISABILITY SUPPORT,

COMMUNITY COLLEGE, 2011

ACHIEVEMENTS

MICHAEL ANDERSON
LEAD  D ISAB I L I TY  SUPPORT  WORKER

PROFILE

Dedicated Disability Support Worker with extensive experience in delivering

personalized care to individuals with varying disabilities. Expertise lies in

assessing client needs, establishing supportive environments, and facilitating

skill development to promote autonomy. An effective communicator with a

strong ability to engage clients and their families in the care process. Proven

success in implementing adaptive techniques and assistive technologies that

enhance client mobility and independence.

EXPERIENCE

LEAD DISABILITY SUPPORT WORKER

Empowerment Services

2016 - Present

Led a team of support workers in delivering high-quality care services.

Conducted comprehensive assessments to identify client needs and

preferences.

Implemented training programs for staff on adaptive techniques and

equipment.

Maintained detailed records of client progress and care provided.

Facilitated workshops for families on navigating disability resources.

Coordinated with external agencies to enhance client service offerings.

DISABILITY SUPPORT ASSISTANT

Caring Hands

2014 - 2016

Assisted clients with daily living activities, ensuring comfort and dignity.

Supported clients in accessing community resources and services.

Engaged clients in therapeutic activities to promote physical and emotional

well-being.

Documented incidents and client feedback to improve service quality.

Collaborated with healthcare providers to manage care plans effectively.

Participated in regular training sessions to enhance caregiving skills.

MA

Client Assessment•

Team Leadership•

Adaptive Techniques•

Communication•

Resource Coordination•

Workshop Facilitation•

English•

Spanish•

French•

Improved client mobility outcomes by

implementing new adaptive strategies.

•

Recognized for exceptional teamwork

and leadership in client care.

•

Increased community engagement by

30% through innovative programming.

•


